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JlomaTok Ne3
Mo naka3zy Ne1363/1-I1 Bix 20.12.2021 p.
B penakuii naka3zy Ne365-11 Bix 18.08.2023 p.

3ATAJIBHA IHOOPMAIISA ITPO ITOCHYI'U «TB+IHTEPHET» 3A AHAJIOT'OBOIO TEXHOJIOI'TEIO JOCTYITY 10 ITAKETIB
TEJIEITPOT'PAM/ 3A HU®POBOIO TEXHOJIOI'TEIO JOCTYITY 10 HAKETIB TEJIEITPOI'PAM/3A IP-ITPOTOKOJIOM

B penakuii 3 01 BepecHst 2023 poky, MmiHiMaJabHMi cTPOK Ail 10 01 :koBTHS 2023 poKy

Hassa Tocavin «TB+IHTepHEeT» 32 aHAJIOTOBOO TEXHOJIOTIEIO JOCTYITY 10 MAKETIB TeJAenporpam/ 3a MU(GPOBOIO TEXHOJOTIEI0 JOCTYITY 10
y nakeriB Tenenporpam/3a IP-nporokonom (mami — [Mocmyra)

Hapanns ITocnyru 6a3zyeTbes Ha:

1. Jns cknanooi [locmyru qoctymy 10 MakeTiB TEIENporpam 3 BUKOPUCTAHHSIM aAHAJIOTOBOI TEXHOJIOTII Ta 10CTYIY 10
NaKeTiB TeJlenporpam 3 BUKOPUCTAHHAM HU(POBOI TEXHOJIOTII:

Jlinen3ii HanionanbHoi pagu Ykpainu 3 nuTanb TenedadeHHs i pagioMoBieHHs iH(opMallis BkazyeTses B [IpaBuax
Ha/IaHHS Ta OTPUMAHHS €JEKTPOHHUX KOMYHIKAIIHUX HOCIyr (IIOCIYTH JIOCTYILy J0 MAKEeTIB TeJlenporpam, NoCayru
nocryny Ao Iarepuery, nociayru « Th+InTepuer»).

Ha3Ba HopmaTuBHUX 3axoHi Ykpainu «IIpo menia»
JIOKYMEHTIB, BUMOTaM SIKHX Ma€e

' ' 2. Jlns cxiajoBoi JOCTYNy 10 IMAaKeTiB TelenporpaMm 3a |P-mpoTtokosiom, 0OCTymy J0 TakKeTiB TeJemnmporpam 3
Bianosigatu [locmyra

BHKOPHCTAHHSIM AaHAJIOTOBOI TEXHOJIOTII Ta JOCTYNY [0 NAaKeTiB TeJlenporpamM 3 BHKOPHCTAHHAM HuGpPoBOL
TEeXHOJIOTil Ta JocTyny 10 IHTepHeT 3arajibHi JOKYMeHTH :

= 3akonax Ykpainm, «IIpo enextpoHHi koMmyHikaii», «IIpo aBTopcbke npaBo 1 cyMikHI rpaBay, [IpaBuiiax HagaHHS

Ta OTPUMAHHS TEJIEKOMYHIKallIHHUX MOCIYT, 3aTBepIKeHUX noctaHoBoro Kabinety MiHicTpiB Ykpainu Big 11 kBiTHS
2012 p. N295

3. Joxkymentax TOB «BOJISI-KABEJIb»: IlpaBuia HamaHHS Ta OTPHUMAaHHS €JIEKTPOHHUX KOMYHIKAIlifHUX TOCIYT
(mocyTH AOCTYITY /10 MAaKETiB TeJIemporpam, mociayru qoctyny a0 [urepHery, mocnyru « Th+IHTEepHET?).

[Tocnyra «Tb+IaTeprer» - 1e mocayra JOCTyNy /O TAKETIB TeJenporpaM 3 BUKOPUCTAaHHSM aHAJIOTOBOT
TeXHOJOT11/1(ppoBoi TexHomorii/[P-npoTokony Ta 1o [HTepHETY, 3 €AMHOIO TapH]iKalli€lo Ta KEPyBaHHSM.

Onwic Toctyru Ta ii 0cHOBHI 1. TIocayra goctymy 10 NaKeTiB TeIeNpoOrpaM 3a aHAIOr0BOIO TEXHOJIOIICI0 € MACOBOIO CTAHAAPTHOIO [Tocayroro 3
BIIACTHBOCTI HaJaHHS TOCTYIy (MOKJIMBOCTI TIEPETIISITY) JIO IMAKETIB TeJEHporpaM TeleBi3iHHIM KadeeM.
1.1.HeBin’emHo10 i ckiafoBoro yactuHoto [locnyru € Birodeni cepBicu, 30kpeMa:

1.1.1. CepBicu TEXHIYHOTO IOCTYITy — CEPBICH, 110 3a0€3MeUyIOTh Mpale3JaTHICTh €JIEKTPOHHO KOMYHIKAIIHHOT Mepexi Ta
noctyn Abonenta 1o [lociyru;
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1.1.2. Tudopmarmiiiai cepBicu — iHbopmyBaHHs AGoHeHTiB 1po [locmyru, [IpaBuna HagaHHS Ta OTPUMAHHS EJICKTPOHHO
KOMYHIKaLIfHUX MOChyT, 3MiHU B [IpaBuiax HagaHHsA Ta OTPUMAHHS EJICKTPOHHO KOMYHIKAIIHUX MOCIYT, MPO
Tapudu Toapuctsa, nmpo cran Oco0OBOro paxyHKy Ta HEOOXIJHICTh HOTO MOMIOBHEHHS, TOIIO, & TAKOK HaJaHHS
AOGOHEHTaM IPaKTUYHOT TOTIOMOTH 3 MTUTaHb MI0A0 KopucTyBaHHA [locayramMu Ta cepBiCHUMH MOCITyTaMH;

1.1.3. AnminicTpaTuBHI cepBicH — pOpPMYBaHHS Ta BeJCHHs 00JIIKOBHX 3amuciB Ipo AGOHEHTa Ta cioxuTux HuM [locnyr,
CYNpOBiJI 3amuTIiB BiJ AOOHEHTa MO0 TOJAATKOBUX IMOCIYT Ta MAKETiB, MOHITOPUHT Ta KOHTPOJIb SKOCTI HaJlaHHS
[Tocmyr.

1.2.TTocityra HagaeThes BiMOBIAHO 10 00OpaHOTo Ta 3aMoBiieHOr0 AGoHeHTOM [ iTaHy miANMUCKH HA TAaKETH TEIEIporpam.

1.3.Texniuna crienu@ikaris MoCIyry: mepeaada aHajJoropux curHamiB tenebadenns PAL i Secam B wacTroTHOMY ImaHi
crannapty D/K OIRT B niana3oni Big 59.25 no 855.25 MHz.

2. Ilocayra poctymy A0 MakeTiB Tejenporpam 3a HH(POBOI0 TEXHOJOTi€ € MacoBoro ctanaapTHoro [locmyroro 3
HaJaHHS JOCTyImy (MOXKIIUBOCTI TEPeryisiny) A0 IMAKETIB Telenporpam TeJIeBi3iMHUM KaOelleM 3 BHKOPHUCTAHHSIM
crieniajgbHOro 00NMaaHaHHs — TB-TroHepa Ta KapTKu aBTOpH3aIlii.

2.1. HeBin’emHo10 1 ck1aoBOI0 yacTuHOIo [locnyru € BriroueHi cepBicu, 30kpema:

2.1.1. Cepsicu TEXHIYHOTO JOCTYMY — CEPBICH, IO 3a0€3MEUyI0Th MPAle3AaTHICTh €JIEKTPOHHO-KOMYHIKAIIITHOT Mepexi
ta goctyn Abonenra ao Ilocayr;

2.1.2. TndopmariiiHi cepBicu — iHpopmyBanas AGoHeHTiB rpo [Tocayru, npaBuia HagaHHs Ta oTpuManHs [locayr, 3MiHK
B IlpaBunax HamanHs ta otpumanHs [locmyru, mpo Tapudu ToapuctBa, mpo ctan Oco0OBOro paxyHKy Ta
HEOOX1HICTh HOro MOMOBHEHHA, HaJlaHHsi AOOHEHTaM JOMOMOTH 3 IMUTaHb 100 KopucTyBaHHs [locmyramu,
J0JJATKOBUMHU TOCITyTaMH, CEpPBICHUMHU MOCITyTaMH;

2.1.3. AnmiHicTpaTHBHI cepBicu — (OPMYBaHHS Ta BeIeHHS 00JIKOBHUX 3amKciB Mpo AGoHEHTa Ta crokuTux HuUM Ilocmyr,
CYIIPOBIJI 3alMTIB BiJl AGOHEHTA 11010 J10aTKOBUX MOCIYT, MOHITOPUHT Ta KOHTPOJb SKOCTI HajaHHs [locayr.

2.2.Tlocnyra HagaeThes BiMOBIAHO J0 OOpPaHOTO Ta 3aMoOBJIeHOro AGoHeHTOM [InaHy MiAMMCKU HA TTAKETH TeJenporpam

(OCHOBHI Ta JJOJJATKOBI), K1 B CBOIO U€pPry, CKJIAJAI0ThCs 3 IEBHOTO MEPETIKY TeIEHpOrpaM.
2.3.3a 3amMoBJIeHHAM AGOHeHTa 101aTkoBo 10 [lociyru Ha miuaTHii ocHOBI TOBapuUCTBOM HaAIOThCS J10AAaTKOBI MOCIYTH,
30KpeMa: HaJlaHHs B KopucTyBaHHs obnagHanHs (TB — TroHepa) Ta iHII nocayry 3riiHo ynHHUM Tapudam.
2.4.TlepenbavueHa MOKITMBICTS ITiIKITFOYSHHS OLTBIIIE OHOTO TelleBi3iitHOro mpuiiMada Ta TB-TioHepa y kBapTHpi a0OHEHTA.
[TakeTn Tenenporpam Ta mepesik Telenporpam JIjs APYroro Ta/du TPeThOro MiJKII0UYEHOro TelenpuiiMadya MOBHICTIO
MOBTOPIOIOTH IUIAH MIJNUCKU Ha MEPIIOMY MIIKII0YEHOMY TeJaenpuimMadi.
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2.5.Texniuna cnenudikaliisi MOCIyru: CUCTEMa TeleBi3iiHoro npotokoiry MPEG-2; po6oui wactotu: (MI'n): 306, 314, 322,

330, 338, 346, 354, 362, 370; 378,386, 394, 402, 410, 418, 426, 434, 442, 450, 458 monymsuis QAM-256 Ta QAM-64,
BUKOPHUCTaHHS cucTeMu yMoBHOTO octyny Conax CAS 7.

Hasnicte TB-TrOHEpAa, sxuii Bianosinae crenudikamnii DVB-C, 3 Kaptkoro aBTopu3zartii, ado HasBHicTe CAM-Momys,
KUl BiAmoBigae crenudikamii, 3 KapTkoro aBropusamii sl TeleBi3iiiHOro mpuiiMaya 3 BOYIOBaHMM LU(DPOBUM
TroHepom DVB-C.

Mocayra gocrymy a0 naketiB Tejenporpam 3a «IP mporokosiom» € MacoBor ctangapTHoro [lociyroro 3 HagaHHA
JoCcTymy (MOKIMBOCTI TIEPETIISATY ) 10 TAKETIiB Tenenporpam 3a «IP mpoTokonom» abOHEHT Mae MOKITUBICTh OTPUMYBATH
MOCIYTY 3 BUKOPUCTAaHHAM crieniaabHoro obnaananns — [P TB-TioHepa B 3anexxHOCTi Bl oOpaHOro makery/rapudy
ab0 OoTpHMyBaTH TOCIYTy AOCTYIy J0 TakeTiB Temenporpam 3a «IP mpoTokomom» 3a IOMOMOTro0 BHKOPHCTAHHS
MporpaMHOro 3ade3nedeHHs (komm roTepHoi nporpamu «Bomns TBy»), sike gocTtynHe Ha mpuUCTposax: cMapTdoH Ta/abo
iaameT (3 OC Android 5.0 Ta Bume, iPhone, iPad 3 OC i0S 11 ta Bume), memiamieepi Ta/abo Smart tenesizop 3 OC
Android TV 6.0 Ta Buie, Smart tenesizopi Samsung 3 OC Tizen 2015-2021 pokiB, Smart Ta Buiie Tenesizopi LG 3 OC
WebOs 2016-2021 pokis Ta Buie, Smart tenesizopi Hisense 3 OC VIDAA 2019 poky i Bullie, KOMIT FOTEpi 44 HOYTOYII
(3a nonomoroto Caiity tv.volia.com), y 1ipboMy Bunajxky ToBapucCTBO He 3abe3leuye TakuM o0JIaHaHHAM aOOHEHTa:
cMapTQOH, MJIAHIIET, Meaiaruieep, TEIeBi30p, KOMIBIOTEP YA HOYTOYK Ta iHIIE JUISI KOPUCTYBAHHS ITAKETOM IMOCITYTH
JUIS TIepeTJIsily TTaKeTiB TeJIePOrpaM.

3.1.Hesix’emHoOM0 i ckitamoBoro yactuHO [lociryru € BrimtoueHi cepBicu, 30Kkpema:

3.1.1. CepBicu TEXHIYHOTO JIOCTYITy — CEpBiCH, IO 3a0e3edyoTh 1ocTyn AdoHernTta no [locmyru;

3.1.2. Tndopmariiini cepBicu — iHpopmyBanHs AGoHeHTiB ripo [locnyry, [IpaBuna HananHs Ta orpuManHs [lociyru, 3Mian

B [lpaBunax Hamanua ta orpumanss [locmyru, mpo Tapudu ToBapucta, mpo crtan Oco0oBOro paxyHKy Ta
HEOOXI/IHICTh HOr0 TIOTIOBHEHHS, HajgaHHs AOOHEHTaM JOTMOMOTH 3 MHTAaHb MO0 KopucTyBaHHs [lociyroro,
JOJJATKOBUMHU Ta CEPBICHUMHU MOCITYTaMH;

3.1.3. AnmiHicTpaTHBHI cepBicu — (GOPMYBaHHS Ta BeJIeHHS 00JIKOBUX 3amKciB Mpo AGOHEHTa Ta crokuTux HuUM Ilocmyr,

CYIIPOBIJI 3aNMTIB Bil AGOHEHTA 111010 10AATKOBUX MOCIYT, MOHITOPUHT Ta KOHTPOJIb AKOCTI HajaHHd [locmyru.

3.2.Ilocayra HagaeThes BiIMOBIIHO 10 00paHOTro Ta 3aMoBJIeHOr0 AGoHeHTOM [lmaHy miIMMCKH Ha MAKeTH Tellenporpam,

SIK1, Y CBOIO UEpTy, CKJIQIAal0ThCs 3 IEBHOT'O MEpeiKy Tenenporpam. [lnanu nianucku nepeadadeHi JUist iHAWBITyaTbHOTO
nepersiy (IUIst JOMAaIIHIX KOPUCTYBauiB — pi3UYHUX 0Ci0).

3.3.A00HEHTY HAJA€ThCSI MOXKIHUBICTh IIIKIIOYEHHS OinbIne oxaHiel momatkoBoi Toukw meperssimy (IP). I[lakern

TeJISTIPOTpaMm, Mepestik TelenporpaM Ta J0JaTKOBUX MOCIYT Ul Apyroi abo/du TpeThoi 10JJaTKOBOT TOUKU MEpPEerisay
(IP) moBHicTIO MOBTOPIOIOTH MaKeT Ha nepiii Touti neperasay (IP).
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3.4. TexHoJoTisl HaJlaHHS TOCIYTH 3aJICKUTh BiJ 0OJagHAHHS, 110 HAMAETHCS BIAMOBIIHO JO OOpaHOrO Ta 3aMOBJICHOTO
AGonentom [lnany miMUCKK HA MAKETH TEIETIPOTPaM.

3.5.0tpumanns [locimyru moctymy A0 maketiB Teiemnporpam 3a «IP mpoTokomomy» MOXIIMBE MpPU HASBHOCTI JOCTYIY JIO
[Tocmyru noctyny o IHTepHETY 31 MIBUAKICHUME XapaKkTepucTukamu He MeHIe 10 Moit/c

4. 3wmict Ilocayru goctymy A0 iHTepHeTy € HaJaHHS JOCTYIy (MOKJIMBOCTI BUKOPHCTOBYBATH) A0 iHGOpMaliiHUX 1
KOMYHIKaLIHHUX pecypciB CBITOBOI Mepexi IHTepHEeT, BKIIOYAlOYHM MOCIYTH Mepenadi JaHUX, MOCIYTH eNeKTPOHHOI
TIOIITH 1 1HII ITOCTYTH 3 BUKOPUCTAHHAIM €JICKTPOHHO KOMYHIKAI[IHHOT Mepexi.

4.1.HeBin’eMHOI0 1 cKi1aioBor0 yacTuHOM [lociyru € BritoueHi cepBicu, 30Kkpema:

4.1.1. CepBicu TEXHIYHOTO JAOCTYIy — CEPBICH, 1110 3a0€3MeUy0Th MPale3AaTHICTh eIEKTPOHHO KOMYHIKAIITHOT Mepexi

Ta goctyn Abonenra ao Ilocayr;

4.1.2. Indopmariitai ceppicu — iHpopmyBanHs AGoneHTiB npo [Tocoyru, mpaBuia HagaHHs Ta oTpuManHs [locayr, 3MiHK
B IlpaBunax HaganHs ta otpumanHs [locmyru, mpo Tapudu ToapuctBa, nmpo ctan Oco0OBOro paxyHKy Ta
HEOOXIHICTh HOTO TMOIMOBHEHHS TOIO, a TaKOX HaTaHHS AOOHEHTAM MPAKTUYHOI JOMOMOTH 3 HHUTaHb IIOJ0
KopuctyBanHs [lociayramu, 101aTKOBUMH MOCITyTaMH, CEPBICHUMH HOCITyTaMU;

4.1.3. AnMiHicTpaTuBHI cepBicu — (hOpMyBaHHS Ta BeJICHHS OOIIKOBHX 3auciB Mpo AOGOHEHTa Ta cioxuTuX HUM [locuyr,
CYIIPOBiJ 3amUTiB BiJ AGOHEHTa MIOA0 TOJATKOBHX ITOCIYT, MOHITOPHHT Ta KOHTPOJIb SKOCTi HagaHHs [lociyr.

4.2 Tlocmyra HagaeThCs BIATOBIAHO 10 0OPAaHOTO Ta 3aMOBJIEHOTO AOOHEHTOM IHTEPHET-TIAKETY — CYKYITHOCTI IapaMeTpiB
ITocayru, mo BkiItoyae mopsiok Tapuikanii [Tocayrn Ta A0AaTKOBUX MOCTYT, IMIBUAKICTH Ta o0cAr iHdopmarii
(Tpadik), gxi 3a0e3neuyroTbcsi ToBapuCTBOM 1 3TpyIIOBaHi /Ui 3370BOJIEHHS NOTpeO AOOHEHTa B 3aJI€KHOCTI BiJ] HOTO
METH Ta IHTEHCUBHOCTI BUKOPHMCTaHHs pecypciB [HTepHeT, a Tako)Xk BH3HAYalOTh BapTicTh [locimyru 3rijHO YMHHUM
Tapugam.

4.3.Texuiyna crienugikailisi MOCIyTH JOCTYIyY J0 IHTEPHETY:

e [locnyra HagaeThcs IO MepexkeBoMy kabemto 3a TexHounorieto Ethernet, GPON a6o DOCSIS 2.0, EuroDOCSIS 3.0
(pizHOBH I mKpOKOcMyroBoro broadband 3’e1HaHHS) 32 HAABHOCTI TEXHIYHOT MOKIIUBOCTI.
e Texnonoris HaganHs [Tocayru € noctiitauM IP-3’eaHanHAM 13 cepBepoM AocTyiy ToBapucTBa 31 CTATUYHUM BU/ILUIEHHAM
BHYTpiHbOi [P-anpecu 3 610Ky Mepesxx ToBapucTBa Ha yac ceaHcy poOoTu.
4.4.AGOHEHTY HAJAIOTHCS PECYpPCH OMOPHOI Mepexi mepenadi JaHUX 1 30BHIIIHIX KaHAIB mepedadi gaHux ToBapucTsa.
[IBuakicTh OOMIHY JaHUMH Ha AULTHII a0OHEHTChKE 00JIaIHAaHHS — CepBEp, JOCTYMY J0 PECYpCiB, pO3TAIIOBAHUX HA
OTOpHiN Mepexi nepenavi gfanux ToBapucTBa, TOCTYIy O TOUYKH 0OMiHY yKpaiHChKUM Tpadikom UA-IX, a Takox 10
MapUTETHUX KaHalliB 3a0e3MeuyeThes B MeXKax IIBUAKOCTI JOCTYIIY, 10 BIANOBIa€ 0OpaHOMY 1HTEpHET-TIAKETY.
4.5.0tpumanHs AGOHEHTOM peCypCiB 30BHILIHIX KaHANIB HE TapaHTY€EThCS 1 BU3HAYAETHCS HASIBHICTIO Y MOMEHT CEaHCY 3B’ 3Ky
BUIbHUX pecypciB. Pecypcu 30BHIIIHBOTO KaHaly, II0 HaJalThbcs AOOHEHTY, OOMEXYIOThCSl MPOrpaMHO-aapaTHUMU
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3acobamu ToBapucTBa 1 HE TIEPEBUIIYIOTh PECYPCIB, BUAUIEHUX Ha MOPTYy AOOHEHTA BiIIOBITHO A0 OOPAHOTO 1HTEPHET-

TaKeTy.

5.5kicte [locmyru, mo HanaeThes, 3a0e3neuyeThesi TOBapUCTBOM IUISIXOM Ha/IaHHS TaKUX PECYPCIB 30BHIIIHIX KaHAIIB,
3a SKUX MPOTAToM Oynb-skux 20-TH roguH 100 MiKOBE HaBaHTaXeHHs He nepeBuurye 90% cymapHOi MpoOmycKHOI
CIIPOMOYKHOCTI1 30BHIIIHIX KaHAJIB.

["apanTiifHi 3000B’13aHHS

» Tlociyra HamaeThest mPOTATOoM 24 TOAMH Ha 100y Oe3mepepBHO 3a YMOBH HAasBHOCTI KOIITiB HA 0COOOBOMY paxyHKY

AOoHeHTa (MMO3WTHBHOTO CalibJI0), 3a BUKIIOYCHHSIM BHUIAJKIB aBapIMHOTO BIAKIIOYCHHS YW TPOBEICHHS
npoQUTaKTHIHUX POOIT, BAHUKHEHHS HAI3BUYAMHUX CUTYAI[ill TEXHOTEHHOTO XapaKTepy, HaJI3BUYAWHOTO Ta BOEHHOTO
CTaHy, HACTaHHS aBapiii, IHIINX MOLIKOJKEHb MEPEXK CIIEKTPOHHUX KOMYHIKAIIii, [0 MOXYTb MPU3BECTH 10 3yITUHCHHS
HaJIaHHS TTOCITYT eNIEKTPOHHUX KOMYHIKAIlii.

* Crpoku moHOBIeHHS HafaHHs [Iocayr BU3HAYAIOThCA y KO)KHOMY BHITAKy MOIIKODKSHHS eJIEKTPOHHO KOMYHIKaIiiHHO1

MepeKi OKpeMo. SIKIIo € MiICTaBu BBaXKaTH, IO MONIKO/HKEHHS HE Oye YCYHYTO MpoTaroM ojHiei noou, ToBaprcTBo
OTIPIITIOJHIOE 1H(OpPMAIII0 MPO TOMIKOKEHHS €JIEKTPOHHO KOMYHIKAllIHHOI Mepeki Ta IMPOBEACHHS poOIT aJis
NOHOBJICHHS HajaHHs [lociryr BiAMOBITHO 10 BUMOT YHHHOTO 3aKOHOIABCTBA.

*  VCIo BiANOBIAATBHICTE 1 PU3HMKH 32 BUKOPHCTaHHS iH(popMaIiitHux pecypciB InTepuery Hece AGoneHT. ToBapucTBO HE

KOHTPOJIIOE TOCTYNHUHN yepe3 [HTepHeT noTik iHdopMallii, SKuil Moke BKIIOYaTH HeOaxaHi uis AGOHEHTa MaTepiaiH,
30KpeMa epOTHYHOr0 XapakTepy, ab0 B1IOMOCTI, 110 0OpakaroTh Y€CTh 1 T1AHICTh AOOHEHTa, 1 HE HECE 3a HUX HIAKOI
BIZIMOBiJa/IbHOCTI. TOBApUCTBO HE J1a€ MKOJHHUX rapaHTiil o0 Oy1b-SKUX TOBapiB, iH(opMallii Ta MOCIyr (32 BUHATKOM
BinacHoi 1HQopmanii ToBapucTBa), 110 TNOCTaBISIOTHCS UM HAJAIOTBCA 3a JOMOMOror IHTepHeTy; He Hece
BiJIMOBIAAILHOCTI 32 OYy/Ib-5IKi BTpATH 200 30UTKH, IKUX 0€3M0CcepeTHRO Y1 OMOCEPEAKOBAHO 3a3HANN AOOHEHTH U TPETi
0co0M BHACIIOK BUKOPUCTaHHs 1HPOpMALiiHUX pecypciB IHTEpHETY UM HEMOKJIMBOCTI iX BUKOPUCTaHHS

[Hmn mocmyru

3a 3aMoBJIEHHAM AOOHEHTa OKpPEeMO 3alieXKHO Bl (akTy 3aMoBieHHs [locayru MoXyTh HaJaBaTHCS CEPBICHI MOCIYTH.
[Tepemnik cepBiCHUX MOCIYT Ta pobiT, 3a3HaueHo B [IpelickypaHTi Ha 00J1aAHAHHS, MaTepialld Ta CEPBICHI MOCTYTH.

3acTepeKeHHS 11010
KOPHUCTYBaHHS
(K110 TaKi BCTAHOBJIEHI

HOPMaTHUBHO-TIPABOBUMU
aKTaMH )

HopMmaTtuBHuX 3acTepexeHb HE BCTAHOBJICHO.

[Tpumirka:

1. TloBumii mepenik makeTiB mocayru «Th+IHTepHET», MOMATKOBUX MOCIYT Ta MAaKETiB, MaTepialiB Ta CEPBICHHX IMOCIYT HaJlaHO B YMHHHX Tapudax
ToBapucrsa: «Tapudax na nakeru nociyru « Th+IaTepaer» Tapudnoi niniiku «Generaly, «Tapudax Ha goaaTKOBI MOCIyrH Ta nmakeTn», «IIperickypaHTi
Ha MaTepiaiy Ta CepBICHI MOCIyTrH Juist pi3udHux 0cio», «IIpelickypanTi Ha oOmagHaHHS A7 GI3UYHUX 0C10».
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[Tocyra mepenbauae, mo obnaaHaHHSA (KaOEIBbHUM MOJAEM) IJIs IOCTymy 10 [HTEpHETYy MOKe HaJlaBaTHCh TOBapHCTBOM B 3aJICKHOCTI BiJ] 0OpaHOTO
Tapu(HOTO IUIaHY.

Jlnist 1OCTYIy /10 MAKEeTiB TeNenporpaM 3 BUKOPUCTAHHAM aHAJIOT0BOI TEXHOJIOTII — OCIyra HalaeTbes 0€3 10JJTaTKOBOTO 001 HAHHS.

Jlnist ToCTyIy /10 MAKEeTiB TeeNporpaM 3 BUKOPUCTaHHAM HHM(POBOI TeXHOJI0rii HeoOxinHe oaHe 3 o0nagHanb: TB-Tronep SD, TB-tionep (Access DCD-
3011), a6o ogua HD TB-tronep (Access HD DCD-7304, KAON CO1400 HD), a6o oqun Hybrid TB-trorep (KAON CO3510 Hybrid, KAON VM1920
Hybrid with Wi-Fi dual band, KAON VM1940 Hybrid), sike aboHeHT MOke 3aMOBHTH JI0IaTKOBO Y KOPUCTYBAHHS 3a3HaveHe 00J1aIHAHHS, K JI0JJATKOBY
MOCIyTY, 3riHO 3 «TapudamMu Ha JOAATKOBI TOCIYTH Ta MAKETH IS OCIYTH JOCTYITY JI0 TIAKeTiB Tenenporpam, nociayru « Th+IaTeprery», nociyru
1HTEepHET 3araybHUI».

Jlnia noctyny Ao naketiB Tenenporpam 3a |P-nporokosiom nHeoOxinne oane 3 oonaanans: [P TB-tronep (KAON NA1450 IP, KAON VM1930 IP with Wi-
Fi dual band, KAON VM3000 IP), sike abOHEHT MO>K€ 3aMOBUTH JIOJIATKOBO Y KOPUCTYBaHHS 3a3HaueHe 00J1aTHAHHS, K J0AaTKOBY MOCIYTY, 3T1IHO 3
«Tapucamu Ha TOAATKOBI TOCIYTH Ta MAKETH JUIS OCIYTH JOCTYITY 10 TAKETiB Tenenporpam, nociayru « Thb+IaTepHeT», mociiyru iHTepHeT 3araabHuii.

AOGOHeHT mocnyru joctyny 10 3a «IP mpoTokonom» Mae MOXJIMBICTH OTPUMYBATH JIOCTYII IO HAaKETiB TEJENporpaMm 3a JOMOMOIOI BUKOPHUCTaHHS
npozpamuozo 3abe3neuennsn (komn’romepnoi npozpamu «Bons TB»), sike noctymnHe Ha npucTposx: cMapTdon ta/ado manmrer (3 OC Android 5.0 Ta Bute,
iPhone, iPad 3 OC iOS 11 Ta Buie), meaiamneepi Ta/ado Smart tenesizop 3 OC Android TV 6.0 ta Bume, Smart Tenesizopi Samsung 3 OC Tizen 2015-2021
pokiB Ta Bumie, Smart TeneBizopi LG 3 OC WebOs 2016-2021 pokiB Ta Bumie, Smart teneBizopi Hisense 3 OC VIDAA 2019 poky i Bumie, KoMI ' 1oTepi uu
HOyTOyMi (3a momomoro Caiity tv.volia.com), y npomy Bumnajaky ToBapucTBo He 3abe3nedye TakuM OOJaJHaHHSIM aOOHEHTa: CMapTQOH, IUIAHILET,
Meiarnieep, TeJIeB130p, KOMIT I0Tep UM HOYTOYK Ta 1HIIIE /U KOPUCTYBAaHHS AKETOM IOCIYTH JUIsl IEPETJIsily HaKeTiB TeJIEPOrpaM.

JleranbHi YMOBHM HaJaHHS MOCIYTH JUIsl CyO’€KTIB rOCIOAAapIOBaHHS a came: MOBHUM mnepeinik nakeriB Ilocimyru, obnaaHaHHS, TOMAaTKOBUX MOCIYT Ta
MatepialiiB JJis Cy0’ €KTiB TOCIOAAPIOBAHHS BUKJIAJEHO B YMHHUX Tapugax ToBapucTBa A cy0’ €KTiB TOCIOAAPIOBAHHS.

e [locnyra «Th+InTepuer» HamaeTbest HamaeTbes B mictax: Kuis, @actiB, bima lepksa, JIpBiB, Xapkis, JHinpo,
HoBomockoBcbk, CteOnuk, PiBHe, XMenbHuubkuit, 3amopixoks, [lonraBa, Cymu, Ilytusns, Yepkacu, Binauis,
XepcoH, Tepnomninb, Kpamaropcek, Jlynpk, Kpusuit Pir, Kponusuuupskuii, Yepnisui, Tpyckasers, Bomouncsk,
Tepebosins, Kpemenens, YoptkiB, O0yxiB, Ykpainka, Kutomup, Menitonosnas (THMYacoBO NMPU3YNHUHEHO HAJaHHS
nociyru), IBano-@paHKIBChK; B cesUIIax Micbkoro tumy: bepe3zosuist, CononunniBka, Cinoboxanceke, J100poTBip.

VMOBH Ta npaBuia e Miclle HaJlaHHs IOCITYTH Ma€ 3HaXOUTHCS B MEKax MOKPUTTS €JIEKTPOHHO KOMYHIKaIliiHOi Mepexi e ToBapucTBo
nigkmodeHHs [locmyrn HajJae MoCIIyTH,
e HasBHICTh a0OHEHTCHKOI JIiHi1, 110 BiAMOBigac BUMoraM ToBapucTBa;
e Jlo ykmamaHHs JOTOBIPHUX BITHOCHH KII€EHT/aOOHEHT 3000B’si3aHui o3HaiomMuTucs 3 [lpaBunmamu HamaHHS 1
OTPUMaHHS €EKTPOHHO KOMYHIKALIHHUX MOCITYT (MIOCIYTH JOCTYIY A0 MaKEeTIB TeNenporpam, MocIyru JOCTYITy 10

Inrepuery, mociayru «Th+Iatepuer»). Teker mux IlpaBun 3HaxomuTbes Ha caifti: www.volia.com Ta Ilentpi
poAaXy Ta 00CcIyroByBaHHs ToBapHCTBa.
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3amoBnenns [locayru moximse 3a tenedponom Koui-nieHTpy, dyepes cadt wWww.volia.com, B Lientpi nponaxy ta
obciyroByBaHHs ToBapHCTBa, €IEKTPOHHOIO MOLITOKO.

BinnosinHo 1o ct. 4 3akony Ykpainu «IIpo 3axuct mpaB cnioxkuBauiBy Kiient, nepen migkimroueHHsM [locmyruy,
3000B’s13aHMI YBaYKHO 03HAHOMUTHCS 3 IOKYMEHTaMH, 110 PETrIIaMEHTYIOTh OPSIOK iX HaJlaHHS Ta OTPUMAHHS.

Just ckitanoBoi [Tocimyru nocTyiy /10 MakeTiB TeenporpaM 3 BUKOPUCTAHHSIM aHAJIOTOBOT TEXHOJIOTI:
HasBHICTH TEJICBI31MHOrO MpUiiMaya, 110 3a0e3nevye IpUioM TeJenporpam;
Just cxitanoBoi [Tocimyru nocTyiny 10 MakeTiB TeJenporpaM 3 BUKOPUCTAHHSAM IH(PPOBOT TEXHOJIOTII:

HAsBHICTh TENEBI3IMHOTrO mpuiiMada, MmO 3a0e3nedye NPUHOM TENenporpaMm Ta HasBHICTh KOMITIOTEpa
(koMI'IoTepHOTO MPUCTPOoI0), obmaananoro USB-moprom ab6o wMmepexknoro kaptoro FEthernet IEEE 802.3 3
yHiKanbpHOI MepexeBoio (MAC) agpecoro, 10 MPaItoe i IIPaBIiHHSAM ONEPaIiifHOT CUCTEMH, B SIKii peai3oBaHO
B MOBHOMY 00cs3i cimeiictBo mpotokoniB TCP/IP 1 mintpumyetbes orpumanns [P-anpec 3a mpotokonom DHCP
BiIMTOBIAHO 70 AokyMeHTa RFC2131;

HasBHICTh, TB-TroHepa, sxuii Bimmosimae cnenudikanii DVB-C, 3 Kaprkorw aBTopwmzarnii, abo HasBHicTh CAM-
MoJyJis, sIKWi BiAmoBigae cnenmdikamii, 3 KapTkoro aBTopm3amii st TeneBi3iiHOro mpuiiMada 3 BOYZOBaHHM
uupposum Troaepom DVB-C.

Jlns cknazoBoi MOCIyru foctyiy 3a IP-nporokoom:

Teneiziiinuil npuiimau, mo oOmagHaHuil cnemianbHUM po3’eMom HDMI ta IP-Tionep. AGo 3a momomororo
BUKOPHUCTAaHHS IPOrpaMHOro 3a0e3neueHHs (KoMm toTepHoi nporpamu «Boms TBy), sike noctynHe Ha NpUCTPOsX:
cmapton Ta/abo mranmier (3 OC Android 5.0 ta Buie, iPhone, iPad 3 OC iOS 11 ta Buiie), Memiamieepi Ta/abo
Smart tenerizop 3 OC Android TV 6.0 ta Bume, Smart renesizopi Samsung 3 OC Tizen 2015-2021 pokiB Ta BwiIle,
Smart tenesizopi LG 3 OC WebOs 2016-2021 pokis Ta Buie, Smart tenesizopi Hisense 3 OC VIDAA 2019 poxky i
BHIIIE, KOMIT F0Tepi uu HOyTOYII (3a mormomororo Caitry tv.volia.com), y ibomy Bumaaky ToBapHCTBO He 3a0e3medye
TakuM 00JIaJHaHHSIM ab0oHEeHTa: cMapTQOH, MJIAHILIET, Meiarieep, TeIeBi30p, KOMII' IOTep Ui HOYTOYK Ta iHIIEe JUIs
KOPHCTYBaHHS TIAKETOM ITOCTYTH JUIS MIEPETJISAY MTaKEeTiB TEIECIPOTPaM.

Jlnst rexuomnorii Docsis moneM, ceptudikoBanuit BiamosinHo a0 ctangapty DOCSIS 2.0, EuroDOCSIS 3.0.
Jlis texaonorii GPON aboHeHTChKUH TepMiHal, cepTrudikoBanmid BimoBiaHO A0 ctanmapty ITU-T G.984

IIpaBuna Ta ymoBH
e(eKTUBHOTO Ta 0€3MeYHOr0
BuKkopuctanHs [locoyrn.

OO6nagHaHHs, iK€ HEOOX1THO /I oTpuMaHHs [locmyru Bka3zaHO BHUIIE Ta TOBUHHO BUKOPHCTOBYBATHCH
BIJIMOBITHO IO BUMOT KOMTIaHIi - BUPOOHHKA, 110 3a3HA4YCHI B JOKYMEHTAaX, K1 JTOJAIOTHCS 10 JAHOTO
o0IagHaHHA.

I"apanToBaHa MiHIMaJbHa MIBUJKICTh NepeaBaHHs Ta NpUHMaHHA JaHUX Ui TOCIYTH AOCTYyHy A0 IHTepHeTy He
MeH1e, Hix 64 K6it/c, k1o iHIe He nependayeHo yMOBaMH JI0TOBODY.
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=  CepenHsl MIBHIKICTh MPUAMAHHS Ta TepelaBaHHS JaHUX IS MMOCIYTH JOCTYIy 10 [HTEpHETY B 3aJIeKHOCTI Bill
oOpanux TapuHUX TUTAHIB Ta TEXHIYHOT MOKIMBOCTI Ta ckiagae 70% BiJ MakCMManbHOI IIBUIKOCTI MIEepeaadi Ta
nepefaBaHHs JTaHUX B oOpaHoMy aOoHeHTOM Tapudi/TapudHOMy IUIaHI, SKIIO 1HIIE HE 3a3Ha4eHO Yy Tapudax,
Tapu(HUX TUTaHAX.

= MaxkcuMaibHa MBUAKICTH NIepelaBaHHs Ta MPUHMaHHS TaHUX JJIs IIOCITYTH JOCTYITY 10 [HTepHEeTY, 110 3HAXOIUThCS
B 30H1 BiAMOBiaIbHOCTI TOBapUCTBA, BU3HAYECHO YMOBAMH 3aMOBJICHOTO AGoHeHTOM Tapudy (TapudHOro miany).
HaBenena B IHTepHET-makeTax MIBUAKICTH - 1I6 MaKCHMallbHa IIBUJKICTH TEpEAaBaHHS Ta MPUAMaHHS JaHUX Ha
BXIJTHOMY MOPTI MO ieMa/a00HEHTCHKOMY TOPTI.

* Ha mBuakicTh nepeaaBaHHs Ta MpuiMaHHs iH(OpMaLii TOCIYTH JOCTYIy 10 [HTepHETy MOXKYTh BIUTMBATH
(baxTopH, 110 3HAXOIATHCS 11032 KOHTPOJIEM (BiAMOBiNanbHICTIO) TOBapuCTBa: MOTOYHA 3aBAaHTAKEHOCTI TPUCTPOIO
AOGoHeHTa (KIJTbKICTh OJJHOYACHUX ITIIKIIOYCHB JI0 HHOTO), TPOTPaMHOTO 3a0€31eUeHHSI KIHIIEBOTO
(TepmiHanbHOTO) OONMaHAHHS AOOHEHTA, HAIMIPHUI TpadiK, MPUPO/IHI, TOTOHI YMOBH TOIIO.

* HeoOxiaHa HasBHICTD BIMOBIJHUX IPOTPaM, 110 3a0€3MEeUyOTh HAICKHHUN 3aXHUCT BijI HECAHKIIIOHOBAHOTO
BTpyuanHs (FireWall, antuBipycne nmporpamue 3abe3nedeHss, a0 aHAJIOT14H1 32 MPU3HAYCHHSIM Ta QYHKIISIMU
POTrpaMHi MPOAYKTH).

Ha3Ba Ta Micrie3HaxoKeHHS
BUKOHaBIIS 1 ToBapHCTBa, 110
3/11MCHIOE 00CTYTOBYBaHHS, a
TaKOX MpuitMae npeTeHsii Bij
aboHeHTa

TOB «BOJISAA-KABEJIb»

IOpunuuna angpeca: Ykpaina, 02222, m. Kuis, Byin. Pelirana Ponansna, 24, nosepx 2, npum. 14.




